Browser Setting Adjustments for Issues Configuring the MD
IMAP Template in Google Chrome Training

ArcGIS Online for Maryland users attempting to configure web mapping
applications using the MD iIMAP 2.0 Template may experience a blank web
map when using the Google Chrome internet browser.
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The issue is caused by settings in Google Chrome related to cookies and workstation group
policies. It can be corrected by updating the following settings in Google Chrome.

Note: This process only needs to be completed once, unless the browser cache cookies are cleared, which will
require the completion of this process again.
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1. Click on the cookies button in
Google Chrome internet browser
when on the MD iMAP Template

configuration screen (Upper right

corner)
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2. Click “Show cookies and other site data...”

3. Click on the Blocked tab
4. Click on geodata.md.gov, Click on Allow and Click Close
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5. Click on Reload button after applying the settings
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The web map will now load in the configuration screen for the MD IMAP Template.
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